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ANSWERS TO QUESTIONS RAISED  

Will we have two different passwords for the registry? 

During the transition from ALARS to ATLAS we are making that transition in two phases. The 
first phase which goes live on 26th March is for licensing information and all vehicle – based 
information will remain in ALARS for approximately 18 months until the second release brings 
all of the information into the ATLAS system and ALARS can be retired. You will only have one 
password for the ATLAS system but if you also have current access to ALARS and continue to 
need to utilize access to the vehicle information you will need to maintain both the logon to 
ALARS, your old logon and your new logon to the ATLAS system but the new ATLAS system will 
have one unique login per person. 

 

If we have completed the excel spreadsheet with information on who we want to 

designate as administrators and office staffs do we still need to contact the RMV to 

setup an administrator? 

No. Once an organization whether that be an insurance carrier or agency submits their access 
agreement and receives and fills out both administrator forms and end user spreadsheets that is 
sufficient for us to be setting up the administrators. The specific and important point here is that 
each administrator needs to submit a form to the RMV so that the RMV can go through the 
appropriate background check before providing the administrator logins. 
 

Can we please clarify the difference between an informal and formal inquiry to the 

registry? 

Firstly, Informal inquiry can be performed by anybody with login access to the SDIP insurance 
portal while a formal inquiry can only be processed by somebody who has inquiry update. 
Secondly, an informal inquiry while it is gathering the same information is just  an inquiry 
allowing you to take a look at information within the system but making no commitments and 
updating no information within an RMV. A formal inquiry lets the RMV know that you are 
actually writing or updating policy information on the RMV's site. So the result of a formal 
inquiry will be an update to the RMV records and as was shown in the webinar those formal 
inquiries are retained and can be reviewed into the future while informal inquiries are not. 
Beyond that I would ask you to contact your MRB representative for the functional and business 
purposes of a formal inquiry. 
 
  



Massachusetts Registry of Motor Vehicles 
ATLAS Project      
ATLAS e-Services Insurance Webinar Questions 
 

 

Proprietary and Confidential  Page 2 
Last Revised 03/19/2018 

Will administrators be able to assign users prior to 03/26? 

Yes, if an organization has signed their access agreement and has submitted their paper work for 
their administrators a spreadsheet will be distributed to those organizations that can be filled 
out. The spreadsheet is very simple identifying the name, the email address to be used as id and 
the access role either inquire or inquire and update and listing all of the individuals that you 
would like the RMV provide credentials for at launch. Assuming we receive that spreadsheet it 
with sufficient time the RMV will upload all of those id's into the system during cut over 
weekend and all of those users will receive an automated email with password instruction on the 
morning of 26th March.  
 

Under the incidence tab what does the category incident refer to? I noticed 

accident and conviction for tickets and accidents. 

An incident is anything that would affect your SDIP rating and those specific items are listed 
within the MRB procedures manual. For more specifics I did refer to that or directly to MRB. 
 

Is this webinar geared to insurance companies as opposed to agents? 

This webinar was put together with the attempt to provide information to both carriers and 
agents. All functionality offered is shown. The functions that are performed are exactly the same 
depending upon on your access and intent. So this webinar has gone through all the 
functionality within the SDIP and is also applicable to both agents and carriers with the 
differentiation as we have described within the webinar that agencies will only provide in 
informal inquiry only access to their agents and independent agencies agents will only be able to 
update transactions if they are provided third party access by one or more carriers. 
 

What is the training website you are referring to? 

We have a website that has been launched. It is a simple website that has links and it is not 
password protected. Again the location of that is http://ATLAS.massrmv.com/insurance. 
Once that are lout there are now focused on navigating and logon to the ATLAS system. On this 
page we will be adding links to the additional computer based training on12th March when they 
are completed and ready for review as well as were we will be placing the questions and answers 
to these webinars questions and eventually targeting 19th March were a edited copy of this 
webinar will be placed. 
 

Do administrators get access for inquiry and update as well as admin access or do 

we need to put down two lines for those employees? 

Administrators automatically get access to both inquiry and inquiry and update capabilities in 
addition to their administrator responsibilities. So it is not necessary to provide admins 
additional capabilities. The only ones that we need to specifically identify are non-
administrators who will either get the role of inquire or inquire and update. 
 
  

http://atlas.massrmv.com/insurance
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What information can be updated if you have inquire update access? 

An individual with an inquire and update access is allowed to perform any of the update 
transactions that we reviewed today that would mean they would be able to perform an informal 
inquiry that adds a new policy, updates a policy, cancels a policy, etc. It will also facilitate an 
individual to be able to report an insurance claim or to report an out of state incident. All of 
these transactions update the RMV records and would require inquire and update capability to 
perform those transactions. 
 

If we need to clear / amend something would that be done in ATLAS or ALARS (EP, 

not sure what EP means in this context)? 

Any activities that are addressing update to the driver and the driver information has reviewed 
on the screens that would be seen in ATLAS. Anything that you have historically been able to do 
relative to vehicle processing will continue to do in ALARS. 
 

Will SDIP inquiries still be available in ALARS or do we have to go my RMV to 

access SDIP? Will updated SDIP information be in ALARS? 

No, ALARS as of the coverable weekend as of the 26th of March when we go live with the new 
dual system licensing and driver information will no longer be in ALARS. The strings that you 
used to use for those activities will be decommissioned and whether it be through inquiry or for 
any organizations that might be doing screen scrapping through the old guest software all those 
screens will no longer be available. There will be some licensing information in ALARS because 
we are maintaining data synchronization between the two systems to ensure that those two 
systems stay in data synchronization through 18 month period were we will be running both 
ALARS and ATLAS in conjunction with each other. But ALARS should not be used for any 
inquiries or updates of licensing information, ALARS is no longer the system of record for 
licensing information post 26th March. All inquiries that are license person based, licensing 
based should be done in ATLAS. 
 

I noticed that you did not enter any codes like ULP or LI. Are these codes no longer 

necessary? 

ULP and LI are reflecting back to the screen names in the old IBM mainframe 3270 screens that 
ALARS presented. This is a 30+ year old screen. All of the information that had been contained 
on screens that you used to use in ALARS is now been contained within the new system that you 
have just seen in ATLAS. So the whole concept is different you are no longer entering screen 
names to go from one screen to the other but you have a much more modernized flow process as 
presented in the webinar. 
 

Will we still be able clear revoked plates in real time? 

Plates are vehicle based, vehicle based is in ALARS, nothing is changing with the vehicle based 
processing in ALARS you will still be able to access it in the same way as you used to.  You will 
still be able to process transactions in the exactly the same way you used to. All vehicle based 
transactions have not been touched and will remain in ALARS through November 2019. 
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Will the independent agents be an administrator and be responsible for adding 

their employees or will the companies be the administrator and grant the right the 

agents access? 

The way that should work is that an agency should be in contact with the RMV, complete and 
return the access agreement. Once they have returned access agreement then an agency will be 
able to identify one or more administrators, they would submit paper work to us so that we 
know who the agency administrators are and then those administrators will be able to complete 
the spreadsheet to provide us a list of individuals who they would like to provide access to. 
Alternatively,  post launch those administrators would be able to add in directly into the portal 
additional users or in this case additional independent agents that work for the agency to 
provide them inquiry only access to the RMV. 
 

Will we have access to the LTH screen? 

It’s important to note that the screens as you have historically known them like LI or LTH will 
no longer be the way that we are functioning those are the IBM mainframe functioning screens. 
They are the green screens that you have historically been using. All licensing information will 
be taken out of ALARS and transitioned into ATLAS as of our go live 26th March. So you will not 
be going to the same screens that you are used to going to process information you will be using 
the new ATLAS system which we have reviewed in today's webinar. If you are also an insurance 
carrier that processes vehicle based inquiries through the uninsured motor system those 
inquiries and processing will remain in ALARS and will be unchanged for the first launch which 
is 26th March. We will be transitioning ALARS to ATLAS in release to for all vehicle information 
but that will not be happening until November 2019. 
 

Is there a separate webinar for just agents? I work for an agency. 

 No, this webinar was put forward to try an address the functionality available to both agents 
and carriers through the SDIP system. All of the functionality in the webinar that relates to 
inquire only access is both the way and the processing that an independent agent would get via 
access from their agencies. The ability to update transactions via formal inquiry, out of state 
incidents and claims could be done by an independent insurance agent if that agent were 
provided third party access by a carrier for whom they would like to perform updates for. So 
there is no additional training or separate training for agents since the functionality is exactly 
the same for both agents and carriers. 
 

Can you enter the partial name and search using a wild card? 

No, the search for customers require full name separated by commas as described. You can just 
do the last name. So if you just enter one name the system will assume that it is a full last name. 
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When does the administrator get their user information? 

The process will be that once an insurance company or agency has returned their access 
agreement they will receive a spreadsheet to be completed by the company. There will also be 
forms for administrators so that those administrators are identified to the RMV. Once those 
administrator profiles are send to the RMV the RMV will be setting up administrator profiles for 
your companies. The individuals that we have been working directly with have that information 
both without the access agreement and about the forms that needs to be filled out. 
 

 How do we look up autos to see if they are active or when their registration 

expires and such? 

One of the important things to remember is that we will be moving to a dual system upon this 
launch. Atlas will be transitioning from ALARS in two major releases. First of those releases is 
addressing driver and licensing information and all vehicle and registration information will 
remain in the ALARS system until our second release which is scheduled for November 2019, so 
that any enquiries related to vehicles would need to be done via ALARS in the same way as you 
are used to doing in those inquiries.  
 

Will insurance agencies be accessing the RMV website through ATLAS or through 

our insurance carriers? 

That really depends upon your relationship to your carriers and whether your carriers currently 
provide you access to their internal organizational data or not. All agencies have the ability to 
complete an access agreement and gain direct access to the e-services portal. However, some 
agencies do get their information through other sources whether that be a third party or directly 
via a carrier system. This portal is here to supply that information directly, but it is not a 
problem for you to continue to get that information via your carrier or via a third party if that’s 
what you are used to doing. 
 

Will activities through CGI will that remain the same? 

I would encourage you to be in contact with CGI as to specifically what they are doing, what I 
can tell you is that the RMV is engaged with CGI and CGI is working to update their interface to 
the RMV but beyond that any additional questions would need to be between you and your 
vendor in this case. 
 

Is there still a way to search by license plate? 

Again, a reminder that any vehicle-based searching or processing will still be in ALARS after 
26th March and will not be changing until 19th November. So, things like vehicle based or plate-
based searches will all need to continue to be done in ALARS. 
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Do all agencies need to complete the e-services administrator access form? 

You need to complete the administrator access form if you are going to provide direct access to 
the ATLAS e-services portal to your agents. If you are going to provide access to your agents, you 
need to identify the administrator who will take on the responsibility of managing the logins for 
your agency. 
 

We need to go into this screen every time we want to run a RMV inquiry or can we 

login to collaborative edge as usual? 

Collaborative edge which I believe is a CGI product is still a vehicle for you. CGI to make sure 
the data is continuing to be effective and appropriate but nothing we have done should eliminate 
your ability to get information from the vendors that you have historically been able to get that 
information from the ATLAS e-services portal is an additional option for agents to be able to get 
to that information. 
 

What is an unreported out of state incident? 

An unreported out of state incident is an incident which has not yet been reported to the RMV. 
There is no process right now in place for us to find out about out of state incidents from the 
other states and so the vehicle by which we find out about those often will be the insurance 
companies themselves. 
 

Where do we get ACD codes? 

ACD codes are standardized codes in the AAMVA code dictionary. Contact ATLAS Support if 
you would like a copy. 
 

The “Add Insurance Claim” option is for Company use only, correct?  

This is available only to users with access level of inquire and update, which an insurance agency 
user should never be granted unless they have 3rd party access to an insurance company with an 
access level of inquire and update. 
 

Do we pay for access to ALARS? 

No, the RMV does not request additional costs. There is no transactional fee for access to 
ALARS or to ATLAS the insurance industry pays a fee to the state to support the merit rating 
board budget that assessment is industry wide and is not related to transactions. Because of that 
assessment there is no transactional fees to either carriers or to agencies. 
 

Are brokers given this capability? Generally, brokers have limited function and the 

update function is usually done by the customer service of the company. 

If they have Inquire access, they can only run informal inquiries and look up information, if they 
are given inquire and update they add policy, etc. 
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Are older incidents available for viewing, like the existing UMO screen? 

You are only viewing surchargeable incidents within the last 6 years and any OOS incidents 
submitted through an insurance company. 
 

Are OOS incidents always considered “unreported”? Even after they’ve been 

formally added via the new atlas website? 

No, if they are added to the driver before adding the policy, they are considered reported and 
will be reflected in the policy rating calculation. 
 

Are we able to see unpaid premiums? 

No, these are not available through ATLAS eServices. 
 

As an Admin can I run a report by last login date to ensure compliance with the 

end user agreement to remove access if not used in 90 days? 

We have a process that runs nightly to check if a user hasn’t logged in in the last 90 days, and 
deactivates the logon so this is not needed. 
 

Can an Admin add another Admin? 

No, admins must be added by the RMV 

 

Can we get Test and Prod URL for eservice so we can whitelist these URL from our 

Company so our employees can access the system? 

No testing environment is being provided. Defer to ATLAS Support for information on the 
Production URL. 
 

Can we only see NTRs for the past 30 days? How about ones earlier than that? 

Yes, you can still reinquire on the driver if they notice is older than 30 days by searching the 
customer and selecting the policy that has a reinquire flag next to it. 
 

Can we run/see OOS incidents? 

Yes, this is what the ‘Add Out of State Incident’ transaction is.  You will only be able to amend or 
reverse an incident that is submitted from your insurance company. 
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Can you see how many merit points are assigned to each incident? 

Merit points, or SDIP points are provided and determined by the ACD code.  
 

How can you identify if the accident is considered At Fault or Reversed? 

The claim information title bar changes from comprehensive to at fault depending on the type of 
loss selected. You won’t see a claim that is reversed. 
 

Can you still access License information in ALARS when Atlas launches? 

You cannot get license information from ALARS, only registration and title information will be 
available.  We are converting the last 6 years of inquiries from ALARS to ATLAS, so you should 
be able to view all this information within the eServices Insurance Portal.  
 

Do insurance company admins need to give access to the RMV for each of their 

agents? 

Yes, insurance company admins need to grant access to each agent – this is the ‘Add a Web 
Logon’ transaction. 
 

Do passwords expire after x amount of days?  

Passwords expire after 60 days. 
 

How can we look at out of State License Numbers? 

Last converted licensing state displays on insurance customer springboard if driver has a 
current MA license. This license number is only shown if we only have an OOS license on record 
for the driver. 
 

How many Administrator can a company have? 

There’s no maximum amount of Admins. 
 

If a client does NOT have a MA License, can you do an inquiry and get incidents on 

the current out of state license? 

Yes if they have an account in ATLAS. 
 

If an accident is vacated, will that show on the Incidents tab? 

The incident will not be displayed if it is vacated. 
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If this is direct access to the registry why do we need to associate it to a carrier that 

we write with? Do different carriers have different levels of access? 

Access is defined by user but policy/claims/incidents must be written on behalf of a carrier. 
Carriers all have the same opportunity to have the same access level (remember there are only 
two—‘Inquire’ and ‘Inquire and Update’). 
 

If we process endorsements or new business through CGI, will that remain the 

same? 

If you are running through CGI service provider you will not be using the portal since you will be 
using CGI for the batch process. 
 

As an agent are we making changes for the RMV? 

You will not be making changes if you are just an agent.  Only if you are given access to a carrier 
with an access level of inquire and update. 
 

Will updated SDIP info still be in ALARS?                           

No, all SDIP access in ALARS is moving to ATLAS.  
 

Is EVR going to change? 

Not for Rollout 1; vehicle-related information will come with Rollout 2.  
 

Will we lose the registry services that we currently have with our direct writing 

companies?  

Anything registration related stays the same until Rollout 2. 
 

Many agents write policies with different companies.  Do they need access from 

each company that they write for? 

Yes they will need access from each.  
 

Only At-Fault or chargeable activity will show under the insurance claims sub tab? 

Will we not see Non-At-Fault or Comp/Glass incidents?   

All insurance claims are shown under this tab regardless if they are surchargeable or not. 
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SDIP will automatically/instantaneously update when incidents are entered?  

Yes it will update as soon as it is submitted. 
 

Can we restrict the informal access for Agent by looking at the domain? For 

example: “I am from Example Insurance so anyone not having an email domain as 

@ExampleInsurance.com should not have formal and full access like employees.” 

 No, access level must be determined for each individual. 
 

Will plates will no longer be able to be cancelled with this new site? 

On ALARS they still can; ATLAS cannot cancel plates on the eServices Insurance Portal. 
 

If we get locked out, we call the insurance company? 

Lockouts are handled by the RMV. 
 

New information for claims & policy info is this added by the agency or the 

Insurance carriers? 

Insurance carriers will update information for policies.  
 

What is the difference between "deactivate," "cancel," and "suspend" access for a 

user? 

Deactivate – completely deactivates the web logon and can only be reactivated by RMV. 
Cancel – cancels access to your current company. 
Suspend – Suspends access to the account but not the company.                                                                            
 

When can we reverse an incident? Does it have to be on the same day or can it be 

on the next day? 

The date of reversing an incident does not matter. 
 

When someone has a citation will we be able to see the plate number of the vehicle 

they got the citation? 

Not currently.  
 

Where do I see date first licensed? 

In the License History tab. 
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Where do we go to review a surcharge?  

You can view a surchargeable accident if it’s submitted by SDIP under the insurance claims tab.  
If it isn’t submitted by SDIP and still surchargeable it will be under the incidents tab. 
 

Where do you find policy history? 

Under the Inquiries tab; use the show history button. 
 

Where exactly is the suspension date listed? 

We only display the current license status and not date of suspension.   
 

Where would we go to see a licensed insureds 5 year policy history?  

This is found in the Inquiries tab. 
 

Why can you input MM/DD/YEAR and the ATLAS will print it as dd/mm/year? 

The MM/DD/YYYY is just the recommended format.  ATLAS will accept dd/mm/yyyy as well 
and only displays in this format for internal use.    
                                                     

Will Atlas provide info on policies a given driver is listed on?  If so where?  If not 

will we need to continue to use ALARS for this? 

Yes – This can be found in the Inquiries tab. 
 

Will licensing always show the date that the customer was first licensed in the 

state? 

Yes – in the License History tab. 
 

Will not at fault incidents show on the incidents tab or only violations, at fault 

accidents, and comp losses? 

Only surchargeable accidents will be shown in the incidents tab. All SDIP insurance claims will 
be shown under insurance claims tab regardless of if they are surchargeable or not. 
 

Will the SDIP tab show if a customer was listed as an operator on the policy similar 

to how the UMO screen functions today? 

Yes. 
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Will there be a screen similar to the former UPH screen to show if clients owe any 

money to another carrier? 

No money is shown in insurance portal. 
                                                                       

You said incidents contributing to SDIP are only going to show 6 years of history 

but license transactions are different- will full history be available?  For example, 

renewals, suspensions, reinstatements, class changes on MA licenses? 

Full license history is available in the eServices portal. 
 
 

Are ALARS and CGI the same? 

ALARS is the name of the IBM mainframe system that has been around for the past 30 years 
and it is the system which we are in the process of replacing with the new state of the art system 
ATLAS. On 26th March ALARS will still exist for registration purposes but will have been 
transitioned all the data for licensing and driver information to ATLAS. CGI is a vendor that 
works with the RMV to get information from the RMV and then supplies that information to 
their customers while CGI's working with the same information there are a third-party vendor 
and not the MA RMV. 

 

Will there be a list of current screens that are transitioning to ATLAS provided to 

us? 

We have provided a definitive list of which screens are being decommissioned out of ALARS as 
they are licensing screens and which screens are remaining because they are vehicle based 
screens, that information has been distributed to all insurance carriers if you do not have that 
information please check with your development teams that have been working with the RMV 
alternatively please email ATLAS Support.  
 

 Are background checks required? Who do agents contact to perform background 

checks? 

Background checks are required, but are not being specified as to the specifics or the RMV is not 
providing specific direction on what background checks you should be utilizing. We are looking 
to ensure that the individuals gaining access to this sensitive and data protective under statue is 
being accessed only by individuals who do not have a criminal background specifically we are 
concerned with felony convictions but the RMV is looking not to try to provide specifics. There 
are number of different kinds of background checks that can be used to meet that but then 
again, the language in the access agreement is really of more around trying to ensure that bad 
actors are not gaining access to sensitive public information. 
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I work for an agency; if I go through the carrier registry site do I need to go in one 

way for driver licensing and go in the other to the old system for vehicle 

registration details. I am just really wondering if the old system will be kept up to 

date or not with driver licensing information? 

The two systems will be data synchronized. There are certain key fields that will be maintained 
in both ALARS and ATLAS to ensure that the connection between drivers and their vehicles is 
maintained. So, there will be some driver licensing information in ALARS and some vehicle 
information in ATLAS but only really to ensure that data synchronization is happening. For 
processing purposes, you are correct, for licensing-based transactions you will need to go to the 
new ATLAS e-services portal. For the historic actions on vehicles and registration details you 
will need to go to the ALARS system. If you are working through a third party I can’t answer the 
question because I am not sure exactly how the third party is planning on dealing with these two 
systems situations for the 18 months while we will have both ALARS and ATLAS up. 
 

Do we still access to ALARS? 

For vehicle information, yes you will need to access ALARS.  

 

 

FOR ADDITIONAL INFORMATION 

If you have more questions about something that was not covered in this document or other 

training material, please send an email to: 

 

RMVAtlasSupport@MassMail.State.MA.US 
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